Technical Tips for RealTime Reporters

USB/Serial Connectivity

LOADING USB TO SERIAL DRIVER FROM FLASH DRIVE

Plug the USB device into a USB slot on your computer.
Choose “locate and install driver”

Choose “don’t search online”

Select “I don’t have the disc. Show me other options”
Select “Browse my computer for driver”

Browse and select the location of your flash drive. Click Next. Driver should automatically
install.

Always go to Device Manager to check the COM port number assigned.
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