Technical Tips for RealTime Reporters

USB/Serial Connectivity

COPYING DRIVER FILES FROM CD TO FLASH DRIVE

Put CD in D drive.

Put flash drive in USB slot.

Go to My Computer and highlight the D drive.
Use Control C to copy the contents of the D drive.

Click on the Removable disk drive (in My Computer, which should still be open), which is your
flash drive, click to open.

Once the flash drive is open, use the Control V. You have now copied the contents of the CD to
the flash drive. (There should be several files listed on your flash and it’s hard to know which
one/ones are actually used to install the driver, so follow instructions below when loading driver
for Device from the flash, i.e., when at depo and attorney needs a USB/serial device and driver
loaded and does not have a D drive. It’s easiest, in my opinion, to use the CD that came with the
Device to install the driver, but if the attorney doesn’t have a D drive, you will use the driver that
you have copied to your flash drive.
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